17 DUAL SERVICE

17.1 Dual Service

17.1.1 Description
Dual Service provides the same dial tone (same telephone number) at two different addresses within the same serving wire center. Dual Service is requested by the customer when they are moving from one address to another and need to temporarily retain service at the old address after the service has been connected at the new address.

The customer is billed for service at each location plus there is an additional charge for connecting the same telephone number at more than one location.

Customers who move and change their telephone number may retain service at the old address after the service has been connected at the new address. This is not considered Dual Service since each telephone number works independently. The customer is billed for the service at each location. 

To order a customer move and maintain service at both locations for a temporary period, the Desired Due Date (DDD) reflects the date the customer desires service at the new address and the From Due Date (FDD) field contains a date greater than the DDD.

17.1.1.1 ORDERING CONSIDERATIONS

To order a customer move and maintain service at both the new address and the old address for a temporary period of time, the Desired Due Date (DDD) reflects the date the customer desires service at the new address and the From Due Date (FDD) reflects the due date to disconnect the service from the old address. Use FDD when the due date to disconnect service is different than the date to connect service at the new address (DDD).

17.1.2 Restrictions

Dual Service is provided where facilities are available and when the customer's service configuration permits. Dual Service is not available for Party Lines, Remote Call Forwarding, Wide Area Telephone Service (WATS), Private Branch Exchange (PBX), Mobile, COIN, Telephone Answering Service, Foreign Central Office Service, SLC96 Cable or any Designed Service.

17.1.3 Tariff References

General Subscribers Service Tariff (GSST) Section A4.

17.1.4 USOC/FID References
There are no USOCs or FIDs required.
